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CITY AND BOROUGH OF SITKA 
InstrucƟons for Online UƟlity Portal 

Registering for a New Profile & Linking Your UƟlity Account(s) 

Step 1: Go to the Payment Website 
Open a browser and navigate to:  
hƩps://www.municipalonlinepayments.com/cityandboroughofsitkaak/uƟliƟes 

Step 2: Click “Sign In or Sign Up” 
On the homepage, select “Sign In or Sign Up” to begin. 

Step 3: Click “Register” 
On the login screen, click “Register” to create your online profile. 

https://www.municipalonlinepayments.com/cityandboroughofsitkaak/utilities
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Step 4: Fill Out the RegistraƟon Form 
Enter your informaƟon in the form, then click “Register” to conƟnue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5: AcƟvate Your Account 
Check your email for a confirmaƟon message. 
Click the link in the message to acƟvate your new profile.   
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Linking Your UƟlity Account(s) 

Step 6: Return to the Payment Website 
Once your profile is acƟvated, return to the site and click “Sign In or Sign Up” 
hƩps://www.municipalonlinepayments.com/cityandboroughofsitkaak/uƟliƟes 
 

 

 

 

 

 

 

 

 

 

 

 

 

Step 7: Log In to Your Profile 
Enter your email and password, then click “Login.” 
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Step 8: Click “Add Account” 
From your profile dashboard, click “Add Account” to begin linking your uƟlity account to your profile.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 9: Enter Your UƟlity Account InformaƟon 
Type your Account Number and Name exactly as they appear on your uƟlity bill, then click “Add Account.” 

Tip: You can repeat this step to add more exisƟng uƟlity accounts to your profile at any Ɵme.   

 




