CITY AND BOROUGH OF SITKA
Instructions for Online Utility Portal

Registering for a New Profile & Linking Your Utility Account(s)

Step 1: Go to the Payment Website
Open a browser and navigate to:
https://www.municipalonlinepayments.com/cityandboroughofsitkaak/utilities

Step 2: Click “Sign In or Sign Up”
On the homepage, select “Sign In or Sign Up” to begin.

City and Borough of Sitka
Utility Billing

=

Quick pay Sign in or sign up
Just need to pay your bill? Click quick pay below. You'll need your Create an account to view details, manage single & multi-accounts,
account number. No login necessary. multi-bill pay, and e-Billing.

Utility Office Hours: ‘ Contact us

Monday - Thursday:

@ 9:00am - 4:00pm l@
Friday: 10:00am - 4:00pm ¢ -

Step 3: Click “Register”
On the login screen, click “Register” to create your online profile.

Forgot password? /

Don't have an account? Register
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https://www.municipalonlinepayments.com/cityandboroughofsitkaak/utilities

Step 4: Fill Out the Registration Form
Enter your information in the form, then click “Register” to continue.

City and Borough of Sitka

Register

Email required

Password required
Confirm Password required
Name

Phone number

20K 2 IR A

flready have an account? Login

Step 5: Activate Your Account
Check your email for a confirmation message.
Click the link in the message to activate your new profile.

City and Borough of Sitka

New Account Registration

Welcome to Municipal Online Services! You're receiving this email
because you registered an account online. If you did not request this
account, please disregard this email.

To activate your account please click the button below:

Activate Account .

6/23/2025 1:26:19 PM

Note: Activation link expires in 24 hours, please log in again to receive a new
activation email.

Municipal Online Services - Login
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Linking Your Utility Account(s)

Step 6: Return to the Payment Website
Once your profile is activated, return to the site and click “Sign In or Sign Up”
https://www.municipalonlinepayments.com/cityandboroughofsitkaak/utilities

City and Borough of Sitka
Utility Billing

=

Quick pay Sign in or sign up
Just need to pay your bill? Click quick pay below. You'll need your Create an account to view details, manage single & multi-accounts,
account number. No login necessary. multi-bill pay, and e-Billing.

Utility Office Hours: Contact us
Monday - Thursday:

ﬁ 9:00am - 4:00pm HE
Friday: 10:00am - 4:00pm ¢

Step 7: Log In to Your Profile
Enter your email and password, then click “Login.”

Forgot password? \

Don't have an account? Register
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Step 8: Click “Add Account”
From your profile dashboard, click “Add Account” to begin linking your utility account to your profile.

% utility Billing

Welcome back

CBS Accounts Payable

Accounts Contact us
You do not have any Utility Billing accounts associated with your login.

Add an account to access account details, pay your bills, and manage accounts.
{
Utility Office Hours:

Monday - Thursday:
@ 9:00am - 4:00pm
Friday: 10:00am - 4:00pm

Step 9: Enter Your Utility Account Information
Type your Account Number and Name exactly as they appear on your utility bill, then click “Add Account.”

Tip: You can repeat this step to add more existing utility accounts to your profile at any time.

= % utility Billing

¢« Add account

Let's find your account

* Account Number ‘

—

Enter the account number exactly as it appears on your bill.

—

*Name on Bill ‘

Enter the name exactly as it appears on your bill.

o]
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